


1. McDonald’s in India - Discussion Questions

2. Describe the nature of the case filed in USA against McDonald.

3. What went wrong for McDonald in India? Is there anything that
McDonald’s could have done to have foreseen or better prepared
itself for the negative publicity associated with the revelation that
it used beef extract in its frying oil?

4. What effects that McDonald has from the Indian Culture?

5. How far should a firm such as McDonald’s go in localizing its
product to account for cultural differences? At some point might
it not lose its advantage by doing so?

6. What lessons does the experience of McDonald’s in India hold for
other foreign fast food chains.?


